CHANGES TO REPEAT PRESCRIPTON SYSTEM FROM

OCTOBER 2011

We are in the process of making some changes to our prescribing system.  These changes are designed to improve the reliability of our systems and should lead to improved patient safety.  These changes will take effect from October 2011.
What are these changes?
· All repeat prescriptions should be listed on your prescription sheet (on the right hand tear off page).  The process for requesting these has not changed.
· Some patients also make requests for prescription items which are not listed on their repeat prescription list and this is referred to as a ‘special request’
· In the past ‘special requests’ have been accepted on informal notes passed to reception.  These notes do not always contain all the information that the GP requires in order to properly assess the request.
· From October 2011 paper applications for special requests items will only be accepted using the Prescription Special Request Form.
· Copies of the Prescription Special Request Form are available from reception or can be printed from the practice website: www.dunblanemedicalpractice.co.uk
Can I still apply for prescription special requests via the Practice website?

· Yes.  Prescription special request items can still be ordered electronically but requests must contain the same details that are on the Prescription Special Request Form.  You can find this form on the practice website: www.dunblanemedicalpractice.co.uk. 
· Please use the Comments section on the web form to give further details required including why you need the medication concerned and when it was last prescribed.

· Please make sure you review your electronic list of prescriptions regularly in order to ensure it matches those on the re-order form from the right hand side of your prescription.  The web form you submit to the practice can only be updated by you.  It is important that you delete any out of date prescriptions to ensure they are not accidentally ordered.
What should I do if my paper Repeat Prescription List is incorrect?
· This should be discussed with your usual GP.

What will happen after I submit the new form?

· A GP will review your notes and decide:

· That the requested prescription is appropriate and will issue it in the usual way.  The GP may then add it to your repeats list.

· That further discussion is required between yourself and the doctor.
